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Safety concerns in power outages

Sudden power outages can be frustrating and troublesome, especially when they are prolonged.

Causes may include wind, lightning, ice and snow, construction damage to underground lines, traffic accidents, equipment failure, etc.  The best way to get information on power restoration efforts is by battery operated radios and televisions. Informational releases are sent to the news media regarding restoration progress at least three times a day during major power outages.  Electric companies take certain factors into consideration when restoring power. In some cases, electric companies can give preference to individuals who rely on life support devices such as respirators, ventilators or other medical equipment. But, there is no guarantee that customers with medical needs will receive power immediately. Always have a backup plan, just in case. First, register with the electric company.  Utilities offer a program that alerts them about customers with critical needs. By law, all companies must maintain and update their list of critical customers annually.  Also, have an emergency backup plan. In preparation for a power outage, customers with a medical need for electricity should have a contact list of family or friends, an emergency supply of oxygen, a battery-operated radio, flashlight, a land line or cell phone, and a place to go until power is restored.  Finally, consider using a backup generator. A generator will provide electricity during an outage. Never use a generator inside the home or in an attached garage, due to carbon monoxide build up. Customers should call their electric company to inform them that they have a generator.

Should an outage occur, the following actions should be taken:

• Check all circuit breakers or fuses to help determine whether your service outage might be the result of a household problem.

• If you have standing water near electrical wiring or appliances, call an electrician. Do not enter the flooded area. There is a risk of electrical shock.

• Inspect the area outside your home near the electric meter. If the meter or any of the piping and wires on the wall of your home or office is gone or looks damaged, call an electrician.

• If you have an outage, turn off all lights and appliances, including heating or air conditioning systems, to prevent circuit overload situations as power is restored. Make sure nothing is left cooking on electric kitchen ranges. Leave one light switched on so you will know when power is restored.

• Don’t operate lanterns, heaters or fuel-fired cook stoves without adequate ventilation.

• Always refuel appliances outside, away from flames or sparks. Wipe up fuel spills immediately.

• Do not allow children to carry candles or oil lamps in the house. A fall could be disastrous.

• Before you go to bed, pack your perishables into coolers and put in as much ice as possible. Also, leave a bedroom light switched on. That way, if the power comes back on, the light may wake you so you can check the condition of your food. If your freezer food still has ice crystals on them, they are safe to be refrozen. 􀀍
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